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2.5.1: Mechanism of internal/ external assessment is transparent, and the grievance
redressal system is time- bound and efficient

Overall evaluation of the UG and the PG students comprises internal evaluation which
carries 20% marks, external theory examination of 80% marks and for those subjects which have
practical classes, practical examinations have 33% weightage of total marks. Theory examination
is conducted and evaluated by the affiliating university and practical examination is conducted in
the institute under the supervision of the external examiner appointed by the University. Only
internal evaluation is done by the respective departments of the college. Also, the college has
instituted a support system for helping them get their external examination-related grievances
redressed as quickly as possible through liaisoning with the University.

Grievancerelated to I nternal Examination

After valuation, marks are shown to the students by the respective faculty member. In case
of any grievance, students are given afair chance to go through their valued answer sheets, answer
sheets are shown to all the students and answers are also discussed in the class. The grievances
filed by the students are always addressed to their satisfaction. Once the students are satisfied with
the valuation of their CCE modes, they are advised to put their signatures on the valued answer
shests.

If astudent misses hig/ her internal examination because of any genuine reasons personal
or because of he/she is being preoccupied with some extracurricular activities like sports/youth
festivals, NCC/NSS camps etc., specia internal examinations are conducted for such students,
provided the students submits application with proof explaining cause of his/her absence from the
CCE. Also, a second chance is given to students who wish to improve upon their CCE scores. A
student who is still not satisfied can approach the concerned HOD, who can intervene and get help
from some other faculty too. If grievance still persists the student can approach the Principal for
grievance redressal. The decision of the Principal isfinal and binding in such cases.
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Hierarchy for internal examinationsrelated grievances

In order to address the grievances of students related to their internal examinations
following hierarchy is envisaged.
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